
The Depository Trust Company 
IMPORTANT 

 
 
B#: 3190-08 

DATE: March 25, 2008 

TO: All Participants 
 

CATEGORY: Dividends 

FROM: International Services 

ATTENTION: Operations, Reorg & Dividend Managers, Partners & Cashiers 

SUBJECT: TaxRelief - Country: Switzerland 
Zurich Financial Services CUSIP: 98982M107  
Record Date: 04/07/08    Payable Date: 05/16/08 
EDS Cut-Off Date: 04/11/08 

 
The Bank of New York Mellon, the paying agent for the above referenced issue, has notified DTCC that 
Zurich Financial Services has declared a cash dividend payment. This payment is subject to Swiss 
withholding tax of 15%, (favorable) for qualified U.S. individuals, 15% (favorable) for qualified U.S. 
Corporations, 15% (favorable) for qualified RICS, 15% (favorable) for qualified U.S. other entities, and 0% 
(tax exempt) for qualified U.S. pensions. All others and unqualified RICS are subject to Swiss withholding 
tax of 35% (unfavorable) 
 
Participants are reminded that for filing reclaim purposes, they can certify their dividend payment 
information (tax withheld and applicable number of shares) by using their own records as well as printouts 
of their DTCC Cash Settlement Report for the applicable payment date and the “DIVA” Announcement, 
which reports the gross dividend rate and the withholding tax rate for the payment. 
 
Note: THE DEADLINE FOR CERTIFYING OVER EDS IS April 11th 2008
 
Questions regarding this Important Notice may be directed to Mr. Larry Bottiglieri of the International area 
at DTCC at 212-855-4386 or Sylvia Antonio at 813-470-1559. 
  
Important Legal Information:  The Depository Trust Company (“DTC”) does not represent or warrant the accuracy, adequacy, 
timeliness, completeness or fitness for any particular purpose of the information contained in this communication, which is based in 
part on information obtained from third parties and not independently verified by DTC and which is provided as is.  The information 
contained in this communication is not intended to be a substitute for obtaining tax advice from an appropriate professional advisor.  
In providing this communication, DTC shall not be liable for (1) any loss resulting directly or indirectly from mistakes, errors, 
omissions, interruptions, delays or defects in  
such communication, unless caused directly by gross negligence or willful misconduct on the part of DTC, and (2) any special, 
consequential, exemplary, incidental or punitive damages. 
To ensure compliance with Internal Revenue Service Circular 230, you are hereby notified that: (a) any discussion of federal tax 
issues contained or referred to herein is not intended or written to be used, and cannot be used, for the purpose of avoiding 
penalties that may be imposed under the Internal Revenue Code; and (b) as a matter of policy, DTC does not provide tax, legal or 
accounting advice and accordingly, you should consult your own tax, legal and accounting advisor before engaging in any 
transaction. 
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