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Profile Modification System Issues

Computershare Investor Services Colorado, LPA 7812, has informed DTC that effective June 10, 2002,
shares of the following issue will be eligible for DRS processing:

CUSIP Description Transfer Agent LPA Effective Date
452455108 Image Ware Systems, Inc.  Computershare 7812 6/10/02

Participants should note that all Participant Withdrawal-by-Transfer (WT) requests submitted to
Computershare will result in the issuance of a DRS statement to the new registered holder. Participants
wishing to receive certificates for their clients must contact Computershare directly at 303-262-0600.
For deposits made to DTC, Computershare will add the transferred sharesto DTC's FAST position.

Thisissue will be identified with specia indicators on the Eligible Corporate Securities File (ELISC) and
(ELISCD) on CCF and the Eligible Securities Inquiry (GWI1Z) on PTS.

For further information, please contact your Relationship Management representative.



