The Depository Trust Company

IMPORTANT

B#: 3154
DATE: March 13, 2002
TO: All participants

CATEGORY: Dividends

FROM: Lucy DiPaolo, Supervisor, Dividend Department
ATTENTION: Operations, Reorg & Dividend Managers, Partners & Cashiers

SUBJECT: TaxRelief - Country: Sweden
Aktiebolaget Electrolux  CUSIP: 010198208
Record Date: 04/19/02 Payable Date: 05/03/02
EDS Cut-Off Date: 04/23/02

DTC has been notified by J.P. Morgan Chase Bank that under the Tax Convention between the United
States and Sweden, qualifying United States beneficial owners are entitled to areduced tax treaty of 15%
rather than the statutory withholding tax rate of 30% with the exception of shares effectively connected with
the beneficial owner’s permanent establishment in Sweden.

Participants can use DTC's Elective Dividend System (EDS) function over the Participant Terminal System
(PTS) to certify all or aportion of their position entitled to the applicable withholding tax rate.

NOTE: THE DEADLINE FOR CERTIFYING OVER EDSISAPRIL 23, 2002.

By certifying for the applicable withholding rate, the participant is certifying that the criteria listed below
have been met:

1 The participant has determined that the beneficial owner is aresident of the United States, (eligible

for the 15% rate of withholding on dividend income) and does not carry on business in Sweden
through a permanent establishment in respect of which the dividend paid is effectively connected.
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2. The participant shall provide ownership information within two weeks of areceipt of arequest from
the Swedish Director of Taxes; such as the beneficial owner’s name, the entire address, the country
of residence, (i.e.- the country where the beneficial owner is resident for tax purposes), date of birth,
tax identification number (for an individual, social security number), as well as the number of shares
for which the reduced rate of withholding tax was certified, the rate that was applied, and any other
information that the tax authorities may reasonably request.

3. The participant will indemnify J.P. Morgan Chase Bank (and its local custodian) for any liability
they may incur as a result of their reliance on the information certified by the participant through the
EDS system and will be responsible for any refunds of withholding tax to the Swedish tax authorities
through J.P. Morgan Chase Bank.

4, The participant will be liable for any foreign exchange fluctuations impacting the amount of refunds
or claims with the Swedish tax authorities.

|F PARTICIPANTS DO NOT CERTIFY THROUGH EDSFOR THE FAVORABLE RATE, THEY
WILL RECEIVE THE DIVIDEND WITH 30% WITHHELD.

(Swedish residents may not benefit from the favorable rate program).

Non-U.S. holders and U.S. holders who failed to eect over EDS may submit reclaim documentation
no later than theinitial filing deadline of JUNE 11, 2002 to reclaim the over withheld tax.

Tax reclaims are subject to a depositary service charge equal to 0.003 per ADR share with a minimum of
$25.00 and a maximum of $2,500.00.

Partial Listing of Countries with Double Taxation Agreements with Sweden & Rates

Country Statutory Rate Treaty Rate Tax Refund
Canada 30% 15% 15%
Finland 30% 15% 15%
France 30% 15% 15%
Germany 30% 15% 15%
Irdland 30% 15% 15%
Italy 30% 15% 15%
Japan 30% 15% 15%
United Kingdom 30% 05% 25%

-Over-
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Required Documentation for Non-U.S. Holders:

1. Blank and Sample “Claim for Repayment on Swedish Tax” Reclaim Form certified by the relevant
Tax Authority of the claimant’s country of residence. (Exhibit 1a & 1b)

2. Certification of Dividend Payment. (Exhibit 2)
3. Citibank filing cover letter. (Exhibit 3)

For a completelisting of eligible countries, please contact J.P. Morgan Chase Bank / Globe Tax
Services, Inc.: Clay Christensen at (800) 929-5484.

Please submit the completed documentation to:

J.P. Morgan Chase Bank
c/o Globe Tax Services, Inc.
90 Broad Street — 8" floor
NY, NY 10004
Attn: Clay Christensen
Telephone: (800) 929-5484

MISSED DEADLINE: Non-U.S. holders and U.S. beneficial owners who failed to elect over EDS who do
not submit the required documentation by the date specified above have five year s after the ADR record
date in which to submit their claims through J.P. Morgan Chase Bank / Globe Tax Services, Inc. Claims
received after the specified deadline will be filed on a periodic basis.

Questions may be directed to Clay Christensen of Globe Tax Services at (800) 929-5484.

Eligibility rules and all other legal conditions with respect to the use of EDS are contained in DTC's
TAXINFO (TAXI) function over the Participant Terminal System (PTYS).

Participants who fail to meet the EDS deadline or have other beneficial holders that are not digible for the
EDS process for whom they wish to file areclaim may also use DTC's TaxReclain™" form preparation
service, available by using the Tax Reclaim System (TAXR) function over PTS. TaxReclaim®" isDTC's
proprietary withholding tax form preparation service that calculates reclaim entitlements and prepares the
standard tax reclamation form for filing with the foreign taxing authorities or other designated agent. To
enroll in TaxReclaim™ | please contact your Relationship Manager.

Questions regarding this Important Notice may be directed to Mr. Frederick Ceraso or myself of DTC's
Dividend Department at (212) 855-4784 or 4531 respectively.
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- CLAIM FOR REPAYMENT Exhibit 1a
Ir Plaase use BLOCK letters af Swedish tax on dividends
: Cata 1 st PART far
Sarskilda skaresanoorat
A T3 for tagsaerment SACUIE Sanfin 31 rnformanon 3542d fgr im tis dorm anc snoukd ae signad ang !
COMZISTANIEC Wl A cANcata 2 rasidensa, ssudd By 3 Sompenent Judianty S 3ank in the couniry af 1
pesmanant ggicenss of e sarmant, |
Toes formm 500 24 Slac with Fkarefirsauitingen, Sdrskitda skatekenional, 5-7771 23 Ludvikg, Swadan withen
fiva 2373 T3 e ang 3 the zalendar y23r in wmiGh e Sividends secams due and gayable. A jorm signed
Dy 3 raorasenatye MU Te ICcomoantes Iy A gower of 3nomay, :
The tarm must be accompanied by the aggrepriate certificates of deduction of Swedish tax on
divicands.
This faem snauld Act Sa usad 9y 3 clgimant wha is 5 rasicent af Srance, Swittarlans o Austia.
| Claimant !
Full mame (racy name)
Fuil sasiganial acarass
| Ramrageri@ire  MErte, 3coress
Grauaes 2rima &aim |
[
1
1 Infarmation to the authority or bank in the country of permanent residence
1 'Wasg he clamant -asicing 2t e rascandal address ndicamd I secicn | wnen the dividends specified in
sacTon IV [overear Seeame cug ang payabie (ool 317 ) . Yas Mo
s slasss siate Me former addressies) in e yedds i witdh he dvidends Sacarme dus and pavable [
2 ' tma ctaimant s Not an inclviduai, pleage stale itg legal frm (parmership, jCint-siock company, sic.).
N Infermation to Sirskilda skattekontoret
1 %ag e aimant, at the datas incicaed in secdon iV ¢ol 3 (overiead), the Jensficial gwner of he shams? 1__5 Yas m Mo
If agl. 2leasa ipcicate he perscn on whose csourt e civicends were receivec,
2 Had e glamant g permanent asaclishiment in Swedan at ary of e dates indicated in secton IV ool 3 |::| Yas | | Mo
(owartaan? if 33;
a) Was ha kolding 9y wimue af whicn e dividends wera gaid affectvely conneciad with a race ar
Buginass carmed on through that parmanent asmbishment? I:I Y3 D b

3) Trade name and address of e permanent asEblishmant

31 ifime ctaimant is 3 compoany (ohar an a parmership), pleasa state the sizz of the holdings in percentage
{ciras: ar indras?), in e Swadish campany gaving he clvigends

a) of the voting powear
2] af the cacifal stock

4 Theragayment snal e made to (il nama and addrass of the Danker ar agentl: 0 rrTrsmssssmmemssesemmmmmnmemaees
P e e S PP
PrsiadressFosial acdress Sascksscrass Ofce 2odress Talafem Teiephcne Tajafax

Nat 0220-870 00
5771 83 LUDVIKA, Swedan Carlavdgen 21, LUIDVIKA Int ~35-240 370 00 0240-103 £0
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dectare that all particulars given in this form (on both g2ges) are true and correct.
tharafgra ciaim a ragayment of 3EX

mimants signatural

! Dividends subject to Swedish tax

1ares |Cividarcs
| | |
i |Due ana z39- . | ( |
| X |acte date of - | Swadizh | Swedish x
gcrpbon { Murreer of divigends {day, | Amount |u__ 55 ameurt  |iax deducied 110 ae ranaid
12 nama of the company| | snEreg b, 230 | cer shars e {SEX {525
|2 3 2 |3 I 7
|
|
1
!
£
i
I.
H
i | |
| | i
{
| !
|
|
5.
. |
Tatal amount | Total amount

ertificate issuad by competent autharity ar bank in the country of parmanent residenca.
J& certify that the claimant at the dates indicated in section [V col 3 above was a resident of

amp. sgtalure anT 200ress qf ihe .
utimgntyibanx o ihe cunty 3 residence
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- CLAIM FOR REPAYMENT Exhibi
Flease use BLOCHK lattars of Swedish tax an dividands ) bit 1b

Catz 1 at SAAT for
MR DATE__ Sarakica skarasonmees

A Fairm e samayrer: shouic Tormin 3l informagan askas for o i form 3ag anouis T Fgoed shd
cSmomemEnied Wil 3 cernficate of resicence, is3ued Iy 3 campalen! Jumanty 37 Sank in he cauniny af
SRTTAReN fascanca of e Jaimant

This farm 5 o ze flec with Skara@rsaimingan. 3arskilca skanskantaeee. 3-77 ¢ 31 Logvika, Swacen, wilhn |
five yaars Tom e 2ng 3 g ¢aiencar year :n whch e divicencs 78came dus anc 2ayaolg. A form signed

Sy 3 reqraseniauve musl e cismoaned Iy 3 Sower of AnTmay. |
THe form Must 28 IcSompdnied Sy the appeaariate cartificates of deduction of Sweadish taz an
dividends,

Thg farm sfculs fet e used by 3 darmant wha is 3 ragidant of Sranca, SwEanand or Ausma.
| Claimant

Foel nama 'rada nama)

. FULL NAME OF RENEFICIAL COWNER

e Tagazandial &EGEE'}FM‘LL A D Dg;jj F EEN i FI {:_,,!ﬁé__ _D{_.J‘NEE

AT S AGENT _NAME _AND ADDRESS

TR MerhwEs BVITHHELD N EREERS e s

e OF . DOUBLE. TAXATION. TREATY. . .

Il Infarmaticn ta the autharfty or bank in the country of permaneant residence
1 \Was e Saimant rasicing ac e rasicental sddreas incleaed in zacson | wnen e dividends spectied in

saczen [V (ovenesaf] seczme cue 3nad payaite ezt 317 ' |; 1
f net, sl2ase sate the fgrmer Edg‘.;‘ea.sl'r;s;l im e years in 'wihich ha dvidenas zecamea dua and gavyable. gYﬂs Na
LN . i

2 ke claimant 's not an inclvidual. please stie its legal form (partneship. ‘Sint-stock company, atc.).
G | =) > 1 < S SRt st R o e
Il Information to S3rskilda skattekontorat
1 'Was e czimant, atthe daias ndicamd im geeden Vool 1 jgvereafl, he zerefcial owner of he sham?E Yes Ej Mo

If not, pieasa yddicars e cerscn on whcsa account ihe dvidends wara facan e,
2 Hag e clamant 3 permanent as@olisnmen: in Swedan at any of Me datas indicated in gection IV ogd 3 D‘r’u E Na

{gvarean? if 50;

a1'Was he pelding by virue of whicn 12 gividends weara gaid afactvaly correcied with a trade ar

Jusinass carmed an Mrough hat germanent asmolishment? DY“ Ej No

3} Trace name and accregs af he permanent asablishment
3 ifthe claimant i 3 camoany (Qner han 3 armersnipl, glease state a sizs of he holdings in percentage

{diracs gr ingtrec:), m Sa Swedish company paying he divicenas

2} of 2 voing cower

byafthe capiml stock e eveatiavaaeane
4 The regayment shall e mace to (ful name and adcress of the banker or agent): R TR A DR
FasaorsssiSosiEl sccrass Zagoxsacrass Ofice 3ocrass TelafzmTaiesnone Talzfax

MNat 0243-370 00
5-TT1 A1 LUDOVIKA, Swedan Carlavigen 21, LUDOVIKA int =45-240 570 00 0240-101 4G
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| declars that ail pariculars given in this farm (on hoth pages) are true ang corract
! tharafara claim 3 ragayment of SEX

TAITANE Higramre)

W Dividends subject to Swedish tax

hares iCivigancs |
i IDua ana say- ! |
! pig dae of 1 S aF T L
N mecomny Sy (ol |woe e jgfalces (SRR
1 ] 1 i 4 3 G T
NAME oF SECuRr|TY |# oF ORDINARY |G KOSS Col. 2. PERCENTAGE |REFuND
ORDINARY | pAyY DATE ApounT ¥ |0F TAX AMourdT
SHARES FER oARD '
ITHHE N SEK
sware N | CoL q [WITHHED [
SEK (30% of [(percentare
column &) chanacs per l
Cauu"'-j ) |
CoL 5 TeTAL Co. 7 ToTAL
Tatal amaount Tomal amaunt

Cartificate issued by competent authority or bank in the country of permaneant residenca.
‘We certify that the claimant at the datas indicatad in section [V col 3 atove was a resident of

CERTIFICATIoN
N THE CouwTHAY

oF TAX AUTHORITY of BANK
oF PERAMANENT RE3IDENCE

3lamn, sgranre and acoress of e
AT BENY in e 2Zuntty ol Aedndencs
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EXHIBIT 2
Certification Format te be placed on vour letterhead

(ONE CERTIFICATION PER BENEFICIAL OWNER)
Return with Cover Letter Submission

CERTIFICATION OF DIVIDEND PAYMENT

CERTIFICATION WITH RESPECT TO DIVIDENDS PAID AND TAX WITHHELD:

TO: BENEFICIAL OWNER NAME
BENEFICIAL OWNER ADDRESS

The beneficiary was paid the dividend less the 30% tax withheld and is entitled to the % tax refund
stipulated under the provisions of the __ = Sweden Income Tax Treaty Convention,

We, _ . hereby certify that we have paid the beneficial owner of the following security:

Security Name

Date Paid —
Entity Type  Pay Date # Ord Shares Rate Gross Div(SEK) Amount Withheld( SEK)

Certified By

Authorized Signature i Date
NAME
TITLE
INSTITUTION

Fwised 371 1/2002F
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EXHIBIT 3

FORMAT FORCOVER LETTER REQUIRED OF
DTC PARTICHPANTS FOR LONG FORM FILING.
THIS DOCUMENT MUST BE PREPARED ON LETTERHEAD

IDATE]

PP, Morzan Chase Bank
c/o Globe Tax Services. Inc.
90 Broad Street, §" Floor
New York, NY T0G04-22u>
Attn: Clay Chriztes=on

Enclosed are tax reclamauon documents, which we have submitted on behalf of our clients who have had excess
tax wilhield on dwedisn ADRs. We, [ NAME OF DTC PARTICIPANT |, also known under Liso
participant number [ DTC PARTICIPANT NUMBER]. hereby state that each beneficial owner cited below
held the respective amount of shares on the record date of April 19, 2002 for the security Aktiebolaset
Electrolux — B Shares {Cusip 010198208).

Below is the list of beneficial owners and their respective holdings. As required, a Claim for Repayment on
Swedish Tax Reclaim Form certified by the relevant Tax Authority, and the Certification of Dividend
ravment for each beneficial owner are attached. The ratio for Aktiebolaget Electrolux — B Shares is 2
Ordinary shares 1o T Amenican Depositary Receipt. The information is as follows;

Beneficial Owner Name Address Taxpaver [.D. Number # of ADHs #ORDs
8]

2}

i)

47 ete.

We ask that I.P. MORGAN CHASE BANK, as Depositary, present these excess withholding tax refund
requests on the above beneficial owners' behalf. Please contact the undersigned at [SIGNATORY'S
TELEPHONE NUMBER] should you have any questions.

Sincerely,

[SIGNATURE OF THE AUTHORIZED OFFICER FOR DTC PARTICIPANT]
[NAME AND TITLE OF AUTHORIZED OFFICER FOR DTC PARTICIPANT]

Payment Address:

In consideration of the services provided by J.P. Morgan Chase Bank contemplated hereby and the assistance provided by
the issuer of the shares underlying the ADBs (the “lssuer”), we agree to indemnify, defend, hold and save 1.P. Morgan
Chase Bank, the [ssuer and their respective affiliates. and the respective directors, officers. agents and employees of 1P,
Morgan Chase Bank. the lssuer and each of their affiliates from and against any and all costs, damages or liabilities
tincluding, without limitation, tax payments. interest charges, penalties or other costs assessed by relevant tax and
administrative authorities, and the reasonable fees and disbursements of counsel) as a result of any deficiency or inaccuracy
in the information provided in or in connection with this document,

Revised 311 2002F



