The Depository Trust Company

IMPORTANT

REVISION OF B# 3154

B#. 3263
DATE: April 08, 2002
TO: All participants

CATEGORY: Dividends

FROM: Lucy DiPaolo, Supervisor, Dividend Department
ATTENTION: Operations, Reorg & Dividend Managers, Partners & Cashiers

SUBJECT: TaxRelief - Country: Sweden
Aktiebolaget Electrolux  CUSIP: 010198208
Record Date: 04/19/02 Payable Date: 05/03/02
EDS Cut-Off Date: 04/23/02

*****************************WARNING TIME CRITICAL*****************************

DTC has been natified by J.P. Morgan Chase Bank that under the Tax Convention between the United
States and Sweden, qualifying United States beneficial owners are entitled to areduced tax treaty of 15%
rather than the statutory withholding tax rate of 30% with the exception of shares effectively connected with
the beneficial owner’s permanent establishment in Sweden.

Participants can use DTC's Elective Dividend System (EDS) function over the Participant Terminal System
(PTS) to certify all or aportion of their position entitled to the applicable withholding tax rate.

NOTE: THE DEADLINE FOR CERTIFYING OVER EDSISAPRIL 23, 2002.

By certifying for the applicable withholding rate, the participant is certifying that the criteria listed below
have been met:

1 The participant has determined that the beneficial owner is aresident of the United States, (eligible

for the 15% rate of withholding on dividend income) and does not carry on business in Sweden
through a permanent establishment in respect of which the dividend paid is effectively connected.
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The participant shall provide ownership information within two weeks of areceipt of arequest from
the Swedish Director of Taxes; such as the beneficial owner’s name, the entire address, the country
of residence, (i.e.- the country where the beneficial owner is resident for tax purposes), date of birth,
tax identification number (for an individual, social security number), as well as the number of shares
for which the reduced rate of withholding tax was certified, the rate that was applied, and any other
information that the tax authorities may reasonably request.

The participant will indemnify J.P. Morgan Chase Bank (and its local custodian) for any liability
they may incur as a result of their reliance on the information certified by the participant through the
EDS system and will be responsible for any refunds of withholding tax to the Swedish tax authorities
through J.P. Morgan Chase Bank.

The participant will be liable for any foreign exchange fluctuations impacting the amount of refunds
or claims with the Swedish tax authorities.

|F PARTICIPANTS DO NOT CERTIFY THROUGH EDSFOR THE FAVORABLE RATE, THEY

WILL RECEIVE THE DIVIDEND WITH 30% WITHHELD.

(Swedish residents may not benefit from the favorable rate program).

Non-U.S. holders and U.S. holders who failed to eect over EDS may submit reclaim documentation

no later than theinitial filing deadline of JUNE 11, 2002 to reclaim the over withheld tax.

Tax reclaims are subject to a depositary service charge equal to 0.003 per ADR share with a minimum of
$25.00 and a maximum of $2,500.00.

Partial Listing of Countries with Double Taxation Agreements with Sweden & Rates

Country Statutory Rate Treaty Rate Tax Refund
Canada 30% 15% 15%
Finland 30% 15% 15%
France 30% 15% 15%
Germany 30% 15% 15%
Irdland 30% 15% 15%
Italy 30% 15% 15%
Japan 30% 15% 15%
United Kingdom 30% 05% 25%

-Over-
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Required Documentation for Non-U.S. Holders:

1. Blank and Sample “Claim for Repayment on Swedish Tax” Reclaim Form certified by the relevant
Tax Authority of the claimant’s country of residence. (Exhibit 1a & 1b)

2. Certification of Dividend Payment. (Exhibit 2)
3. JP Morgan Chase Bank filing cover letter. (Exhibit 3)

For a completelisting of eligible countries, please contact J.P. Morgan Chase Bank / Globe Tax
Services, Inc.: Clay Christensen at (800) 929-5484.

Please submit the completed documentation to:

J.P. Morgan Chase Bank
c/o Globe Tax Services, Inc.
90 Broad Street — 8" floor
NY, NY 10004
Attn: Clay Christensen
Telephone: (800) 929-5484

MISSED DEADLINE: Non-U.S. holders and U.S. beneficial owners who failed to elect over EDS who do
not submit the required documentation by the date specified above have five year s after the ADR record
date in which to submit their claims through J.P. Morgan Chase Bank / Globe Tax Services, Inc. Claims
received after the specified deadline will be filed on a periodic basis.

Questions may be directed to Mr. Clay Christensen of J.P. Morgan Chase Bank / Globe Tax Services, Inc at
(800) 929-5484.

Eligibility rules and all other legal conditions with respect to the use of EDS are contained in DTC's
TAXINFO (TAXI) function over the Participant Terminal System (PTS).

Participants who fail to meet the EDS deadline or have other beneficial holders that are not digible for the
EDS process for whom they wish to file areclaim may also use DTC's TaxReclain™" form preparation
service, available by using the Tax Reclaim System (TAXR) function over PTS. TaxReclain®™ isDTC's
proprietary withholding tax form preparation service that calculates reclaim entitlements and prepares the
standard tax reclamation form for filing with the foreign taxing authorities or other designated agent. To
enroll in TaxReclaim™™ | please contact your Relationship Manager.

Questions regarding this Important Notice may be directed to Mr. Frederick Ceraso or myself of DTC's
Dividend Department at (212) 855-4784 or 4531 respectively.
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B 3263 -
CLAIM FOR REPAYMENT Exhibit 1a

Please use BLOCK letters of Swedish tax on dividends

Date 131 SART for
Sdrshilaa skamekonorag

A ztam for seoaymant seould sortin all informadon askad for n mis foem ang srculd o8 sigred and
SITIImEniag with a Serdfcate Jf rasicence, issued Iy A compeent authonty of Ja0k i (e cauntry of
ferTansnt esidence of Mg Samant,

Thig ‘o s 10 2a flag with Seanaférqaitningen, Sargkilda sratiakentorad, S0 37 Ludwika, Swedan, wiltin
fiva years ram e anc af Ne zalendar yedr n wmen Ne dividends Jecame dua and cayacle. A farm signed
v 3 regresantaive MUS! Te acsomeaned Iy 3 Jowar gF angmeay, :

The *orm must 3& accomganried by the aporogriace certificates of deduction of Swedisn tax an
devidenads.

This form should ACE 28 USad 2y 3 Sgimant whe is 3 rasicent of Srance, Swikzanand or Ausoa.

| Claimant

Fuil Tama [Face AR

Fol "agioanhal acar=4y

Ruzrasenidiee (name. JCCress;

Graunds far e cam

T o R B T B P R B e R T LTl A E A A EEA T N TR AR R AR TR TR ET AR E T et i e e c EEELEIAEN NI RS

I Information to the authority or bank in the country of permanent residence
Was e claimant sasicing at the resicantdal address incicated in secion | whan e gividends specified in
saczen IV (cvaneal) cecame due and payacle (col 117 » Yes [:[ M
If aar, sleaze sme e ferrer addrass(as) i he yaars i which the dividencs Secame dus and pavatds.

-

i~

If the ~laimant is fot an individual, dlease state its legal ‘orm (parmaership, iCint-stmck comoany, eto.).

Il Imformation to Sdrskilda skattekontorat

1 YWas e claimant, at the daies indicated in secdon IV ool 3 [overteal), the beneficial gwner of the shares? :| Yes m MNa
if not, Slease ipcicae he person an whcse account e dividands were received.
2 Had mufﬁn{;nanr a permanent asmablishment in Sweden at any of the dates incicated in secton IV ool 3 DYH : Ma
{ovedean? if so: )
a) 'Was e hoiding Sy wwus af which the clvidends wers 3a3:0 2ffecively conneciad with a rade or D D Na
Susiness carmed on rough hat permanent asEblishment? fes

3) Trade name and address of the permanent astablishment,

3 Ifthe ctaimant is 3 company (oher than a |:aa.l'||'|n_11r'dg\r,a pleasa state the size of the holdings in percantage
{girect ar indirect), in the Swecish company paying divicends

a) of the voling Jowar
h) of ;e capital stock

4 The repayment snall ;e mads o (full name and address af e banker or agent)

SasacrassSogial acdrass BesoksacrasyOifice acdress TalefcryTaisphons Talefax
Nat 0240-370 00 0240-107 40

5-T71 83 LUDVIKA, Swaden Carlavdgen 21, LUDOVIKA Int ~46-240 870 00
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| declara that all particulars given in this form {on both pages) are trug and correct.

| therafgre claim a rapayment of SEX

Slawmants signature)

IV Dividends subject to Swedish tax

Snares |Dnvigercs 1
! -
| Dl.i: gnd ady= | !
; aole date 3 Swedisn Swecish fax |
Cascnpticon Mumeer of dividencs (2ay, Amount Grass amaunt rax ceducies 1A e re;é..; ]
(e A3ma af e campoany) sharasg manth, vaar) | der snara SzA SEX SE: |
- |
i 2 3 [4 E 5 T |
i |
!
1
i
I
1
F
N
L]
L]
Total amount Tatal amount

Certificate issued by competent authori

Wae certify that the claimant at the dates indicatad in section |V col 3 above was a resident of

Stamp, sigrature and address of the
suthanty/Ranrk in the country of residance

ty ar bank in the country of permanent residence.
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: CLAIM FOR REPAYMENT ibi
Please uss BLOCK latters s s e b Exhibit 1b

Data e
D‘&T’E— Ji;ﬁli?gifar:u:nm:

|
A A Ao r32avrmant snCule sormin 3l nformaden 3sked for n His loem a0 $hculd 78 signed anc |
ComIiEnTanies WK 3 S&rmncale S fRslence, IS5USD 3y 3 ZompeiEnt auanty or aank in ma i:.:ul‘lE""f af k
sermmarart Asgenca of 8 SguTant H

Thig iz g 1S e flac wiih Skacafrvarricgen, Sdrskica sranexantsrat, 3-771 31 Lucvika, Swadan, wiftin
Aua y2ars Tom e 2nc of Re clencar yaar .n which e dividencs secame dus ang Jayacle. A form signed
Sv 3 redragentaUve TUS Se acIoimoanes 3y 3 sower of ansmiey,

Tha 'orm TIUST D8 Jczampantad Sy the appropriate cartificates af deduction of Swedish tax on
dividands.,

Thig form SRculs nol 38 ugad v 3 Zawmant wha s 3 rescant of Franca, Swidenarg or Ausma,

[ Claimant

Eugil maree {TrRcE narre)

_FULL NAME oF RENEFICIAL CWNER

Fuil msicdernal ag=ress

___FULL ADDRESS OF BENEFICIAL QWNER
(ST rESENIAGSE | P34 !.M_.!!JI&GENT MAME" AN—P ADQRE:;
Groumds for the S2am 3
e N TAXES. WITHHELD AN ERCES S oo

e OF  DOUBLE.. TAXATION. . TREATY.. oo N

Il Imformation to the authority or bank in the country of permanent residence

1 Was fa claimant ragiging at fe residentsl adgress indlcaed in sacticn | when the dividends specied in
sacion |V (cwverlaar) Secame Cue and pavakia (oof 377 E“' '| Mo
If agt, zlaase jiate o fopmer acdressias) in e vaars inwnicn ha dividends becama due and savable,

nhh
2 Wihe clamant is nal an ingdividual, gisase st it lagal form (parmership, jcinc-sicck company, sis)

TTPE _OF CoMPANY

Il Infermation to Si3rskilda skattekontoret
1 'was the claimant, at the dates incicatad in secton IV oof 3 (overeaf), the Senedcial cwner of the shir'es'? Yas D Ma
If not, gieasa pgdicate the gerscn on whosa account he dhvidends wers racaived.
2 Had he clairman: a parmanent assblisnment in Sweadan at any of Me daes (ndicated in secion IV ool 3 D““ E Ne
{overean? if sa: )
a) 'Was the helding Dy virue of which $re dividends wers gaid affechvely conneciad wih a rads ar E :[ N
business camed on Hrough hat permanent asabilsnment? a5 Q
3) Trace name and acdress of he permanen: establishment,
1 Ifthe caimant is 3 comoany (oher than a ;vaig:. plsasa s@ia e size of e hoidings in percantags
(cirect or incirect), n he Swecish comoany paying ha chacends
a) of tha valing oowar
b} of ine cagital siock .
4 The regayment shail e macde o (ull name and adcress of the Sankar or agent): L LT LT
Fagacrass/Pogial dddrass Sasaksacrassy Ofica addrass Tetefon T sigphang Talefax
Mat 3240-870 30

5.771 B3 LUDVIKA , Swaden Cariavigen 21, LUDVIKA Irtt ~45-240 870 00 0240-103 40



B 3263

i deciara thar all parculars gven in this form (on Bath pages) ara true and =arrect,
| tharefore claim a rapayment of 32K

_BENEFICIAL OWNER _SIGNATURE

Ziaimants sgnanirs)

iV Qividends subject to Sweadish tax

Shares |Dividares
E;: ig?ea-:?. Snact i
B uecneay WS [l pws,  gmeeren |fffies  [SE
' 2 ] B 3 3 T
NAME oF SECuRrITY |# OF ORDINARY |G ROSS CoL 2 |PERCENTAGE |REFuMD
cﬂn:&w PAY DATE |AMOUNT % OF TAX |AMounT
SHARES PER oRD
SEk
SHARE N GUL i.' m*THﬁEﬁ,ﬂ iN
SEK (30% of |(percontase
column 5) |changes per
i
E WH“‘IJ )
e
CoL 5 ToTAL CoL 7 TOTAL
Total amount Totl amaount

Cartificata issued by competent authority or bank in the country of permanant residenca.
‘Wa certify that the claimant at the datas indicated in saction IV col 3 above was a rasident of

...............................................................................................

Slamp. signamnre and address of he

sumannybank in the couniry of etcence

CERTIFIcATION

of TAX AUTHORITY oR BANK

----------------------------------------------------------------------------------------
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EXHIBIT 2

Certification Format to be placed on vour letterhead
(ONE CERTIFICATION PER BENEFICIAL OWNER)
Return with Cover Letter Submission

CERTIFICATION OF DIVIDEND PAYMENT

CERTIFICATION WITH RESPECT TO DIVIDENDS PAID AND TAX WITHHELD:

TO: BENEFICIAL OWNER NAME
BENEFICIAL OWNER ADDRESS
The beneficiary was paid the dividend less the 30% tax withheld and is entitled to the % tax refund
stipulated under the provisions of the - Sweden Income Tax Treaty Convention.
We, ., hereby certify that we have paid the beneficial owner of the following security:
Security Name
Date Paid .
Entity Type  Pay Date # Ord Shares Rate Gross Div(SEK) Amount Withheld(SEK)
Certified By
Authorized Signature Date
NAME
TITLE
INSTITUTION

Revised 30 172002F
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EXHIBIT 3

FORMAT FOR COVER LETTER REQUIRED OF
DTC PARTICIPANTS FOR LONG FORM FILING.
THIS DOCTUMENT MUST BE PREPARED ON LETTERHEAD

[DATE]

1P Morgan Chase Bank
a'n Globe Tax Services, Ine.
00 Broad Street. 8" Floor
New York, NY 10004-2205
Artm: Clay Christensen

Enclosed are tax reclamation documents, which we have submitted on behalf of our clients who have had excess
tax withheld on Swedish ADRs. We, NAME OF DTC PARTICIPANT |, also known under DTC
participant number [_DTC PARTICIPANT NUMBER|, hereby state that each beneficial owner cited below
held the respective amount of shares on the record date of April 19, 2002 for the security Aktieholaget
Electrolux — B Shares {Cusip 010198208).

Below is the list of beneficial owners and their respective holdings. As required, a Claim for Repayment on
Swedish Tax Reclaim Form certified by the relevant Tax Authority, and the Certification of Dividend
Payment for each beneficial owner are attached. The ratio for Aktiebolaget Electrolux — B Shares is 2
Ordinary shares to 1 American Depositary Receipt. The information is as follows:

Beneficial Owner Name Address Taxpaver I.D. Number f of ATIRs #ORDs
1)

2)

3)

4} etc.

We ask that J.P. MORGAN CHASE BANK, as Depositary, present these excess withholding tax refund
requests on the above beneficial owners' behalf, Please contact the undersigned at [SIGNATORY'S
TELEPHONE NUMBER] should you have any questions.

Sincerely,

[SIGNATURE OF THE AUTHORIZED OFFICER FOR DTC PARTICIPANT]
[NAME AND TITLE OF AUTHORIZED OFFICER FOR DTC PARTICIPANT]

Payment Address:

In consideration of the services provided by J.P. Morgan Chase Bank contemplated hereby and the assistance provided by
the issuer of the shares underlying the ADRs (the “Issuer”™), we agree to indemnify, defend, hold and save 1P, Morgan
Chase Bank, the [ssuer and their respective affiliates, and the respective directors, officers, agents and employees of J.P,
Morgan Chase Bank, the Issuer and each of their affiliates from and against any and all costs, damages or liabilities
(including, without limitation, tax payments, interest charges, penalties or other costs assessed by relevant tax and
administrative authorities, and the reasonable fees and disbursements of counsel) as a result of any deficiency or inaccuracy
in the information provided in or in connection with this document.

Revised 301 12002F



