The Depository Trust Company

IMPORTANT

B#. 0478
DATE: August 16, 2000
TO: TradeSuite ID System Users

CATEGORY: TradeSuite ID

FROM: TradeSuite ID Operations
ATTENTION: TradeSuite ID Coordinator

SUBJECT: Broker Mailed Confirmation Elimination Signer

The account listed below has recently signed the Broker Mailed Confirmation Agreement. This agreement
allows TradeSuite ID users to authorize their broker-dealers to discontinue the practice of delivering mailed
trade confirmations for which they already received TradeSuite ID confirmations.

| D# Name TradeSuiteID Type
57932 Banco Bilbao Vizeaya— Cayman Idand Institution & Interested Party

If you have any questions, please call the Service Desk at 1-800-717-2111.

Carol O'Brien
Director
TradeSuite ID Operations



