THE DEPOSITORY TRUST COMPANY
IMPORTANT

#: 0461

DATE: March 6, 1997

TO: All Participants

FROM: Lisa Dougaan, Associate Director, Research & Product
Development

ATTENTION: Managing Partner/Officer; Cashier;

Reorginization/Dividend/Vault Managers

SUBJECT: PTS Forms Requisition (FORM) Function Enhanced to
Permit Additional M odes of Delivery

Effective March 20, the FORM function (which enables Participants to order DTC forms and other printed
material) will offer Participants additional choices for delivering requested items.

Currently, FORM offers (1) shipping via ground service (i.e., mail) and (2) pick-up at 55 Water Street. On
March 20, FORM's Enter an Order screen (see Exhibit) will offer the following set of delivery options:

CS - receive order via ground service (i.e., mail)
CP - pick up order at 55 Water Street

CN - receive order with next-day air service

C2 - receive order with two-day air service

C3 - receive order with three-day air service

For a complete overview of the FORM function, see the revised FORM procedures, section 7.01 of the PTS
manual, that were recently distributed. Questions may be directed to your Participant Services representative.
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